CREDIT UNION PRIVACY STATEMENT

Public Employees Credit Union collects nonpublic personal information about our members and
others from data received on your applications, other business related forms, information about
your transactions with us or others, consumer reporting agencies, and other usual business
sources.

The Credit Union may disclose information we collect to companies that perform marketing
services on our behalf or to other financial institutions with whom we have a joint marketing
agreement. We do not allow these companies to sell or otherwise provide this information to
others and require they maintain strong confidentiality protections.

Nonpublic personal information about you is restricted to Credit Union personnel who need to
know such information in order to provide products and services to you. Your Credit Union
maintains physical, electronic, and procedural safeguards that comply with federal regulations to
guard your nonpublic personal information.

Visitors to this website will remain anonymous. We do not collect personal information about
visitors to our site; however, we may collect statistical information such as time and date visited,
and related information in order to gauge the effectiveness of the site.

Public Employees Credit Union is committed to safeguarding your privacy.

WHAT CAN YOU DO TO HELP PROTECT YOUR PRIVACY

Use caution when disclosing personal information such as account numbers, social security
numbers, employment ID numbers, credit card numbers, and other such data to others. Be sure
those requesting the information have a legitimate right to know.

Credit Union personnel have access to such information as your account number and you should
be cautious of anyone calling and stating they represent us and then ask for your account
number. You might want to ask the caller to give you the account number they have for you to
verify it. Be careful of e-mail requests from various sources indicating it is an official request for
your account number. We will not contact you in these manners.

Keep your personal information with Public Employees Credit Union up to date. It is important
that we have current information on how to reach you and a valid mailing address. If you change
your phone number or address, notify us as soon as possible.

Safeguard your ATM/debit cards, credit cards, checks, and other account records. Do not allow
unauthorized people to use your account. Notify us immediately if you suspect fraud or theft.

Call us if you have any concerns regarding your accounts with Public Employees Credit Union.
We are here to help.



